
Privacy Policy of the website of the NGO "Medical Support Ukrainian Hospitals" 

1. General provisions of the privacy and personal data protection policy. 

1.1. This document describes the privacy and personal data protection policy for the website 

https://supportukrainehospitals.org/en (hereinafter - Website) of the Public Organization "Medical 

Support Ukrainian Hospitals" (hereinafter MSUH). This document explains what types of 

information may be collected and stored on the Website, and how this information may be used 

and shared. 

1.2. The User's use of the Website https://supportukrainehospitals.org/en signifies agreement with 

this Privacy Policy and the terms of processing the User's personal data. 

1.3. In case of disagreement with the terms of the Privacy Policy, the User must stop using the 

Website https://supportukrainehospitals.org/en.  The Website administration does not verify the 

authenticity of personal data provided by the Website User. 

1.4. This Privacy Policy applies only to the Website https://supportukrainehospitals.org/en.  The 

Website administration does not control and is not responsible for the Websites of third parties to 

which the user can go through the links available on this Website. 

1.5. Personal data of visitors to the MSUH Website are used to ensure the exchange of information, 

relations in the field of advertising and communication in accordance with the Laws of Ukraine "On 

the Protection of Personal Data", "On Information", "On Advertising", "On Telecommunications", 

"On the Protection of Information in Information and Telecommunications systems", "About public 

associations". 

2. Definition of terms and concepts 

2.1. "Personal data" is any information or data that allows the identification of an individual, 

including names, surnames, addresses, online identifiers. 

2.2. "Processing of personal data" - any action or set of actions, such as collection, registration, 

accumulation, storage, adaptation, change, renewal, use and distribution (distribution, realization, 

transfer), depersonalization, destruction of personal data, including with the use of information 

(automated) systems. 

2.3. "Confidential information" is information about a natural or legal person, except for subjects of 

authority, which is mandatory for compliance with MSUH's requirement not to allow the 

distribution of the User's personal data without the consent of the subject of personal data or the 

presence of another legal basis. 

2.4. "Publicly available data" - information (including Personal Data) to which a natural person - the 

owner of this data, has provided access to an unlimited number of persons (including by publication 

on any Internet Website without restricting access to this data) or which, in accordance with this 

Policy and/or the current legislation of Ukraine, is not subject to the requirement to observe 

confidentiality. 

2.5. "User" - a person who has access to the Website https://supportukrainehospitals.org/en using 

the Internet and uses the Website.  

2.6. "Cookies" - a piece of data created by the Website and saved on the Participant's computer in 

the form of one or more files. Cookies do not contain Personal Data and can be blocked by the 

Participant at any time. 

2.7. "IP address" is a unique network address of a node in a computer network built according to 

the IP protocol. 
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3. The subject of the privacy policy 

3.1. The User's use of the Website means agreement with this Policy and the terms of processing 

the User's personal data, including the collection, systematization, accumulation, storage, 

clarification, use (including transfer), destruction of personal data. In case of disagreement with the 

terms of the Policy, the User must stop using the Website. 

3.2. MSUH collects only those personal data that are knowingly provided by the user as a subject of 

personal data for the purpose of using Website services, which in accordance with the requirements 

of the law is the consent of the subject of personal data to the processing of his personal data in 

accordance with the purpose of their processing specified in this Policy. 

3.3. This Policy does not regulate, and MSUH is not responsible for the manner in which the User's 

Personal Data is received, stored, processed, used and disclosed by third parties, enterprises and 

organizations not owned or controlled by MSUH and natural persons who are not employees/ by 

MSUH, even if the User gained access to the Website, software, goods or services of these persons 

using the Website. 

3.4. When the User uses the Website services, the following user data is processed: - data that the 

User provides when filling out registration forms and in the process of using the services; - cookie 

files; - Ip addresses of the User (a unique identifier used by certain electronic devices to identify and 

exchange data with each other on the Internet); - parameters and settings of Internet browsers 

(user-agent). 

3.5. We do not verify the authenticity of the information received about users and do not control 

the legal personality of users. 

3.6. Personal data are stored for no longer than is necessary for the purposes of their processing. 

4. Collection of personal information 

4.1. The personal data of Website visitors are used to ensure the exchange of information, relations 

in the field of public activities, advertising and communication in accordance with the Constitution 

of Ukraine, the Laws of Ukraine "On the Protection of Personal Data", "On Information", "On 

Advertising", "On Electronic Communications" , "On entrepreneurship", "On protection of 

information in information and telecommunication systems", ND TZI 2.5-010-03 "Requirements for 

protection of WEB-page information against unauthorized access" and others. 

4.2. Personal data is collected at the moment when the subject of personal data fills in the relevant 

form on the Website https://supportukrainehospitals.org/en and sends it to MSUH. The data of the 

subject of personal data are stored for as long as it is necessary for the purposes for which they 

were collected, in accordance with the legislation of Ukraine. 

4.3. When viewing our Website, it is possible to collect information that is not personal, such as 

tracking the user's behavior on the Website, comments, answers to questions, etc. Any personal 

information may also be collected when a data subject communicates with us via e-mail, telephone, 

publication or social media. 

4.4. The sending by the subject of personal data of his personal information to our address, in any 

of the ways listed above, is the consent of the subject of personal data to the use of his information 

for the purposes outlined in this privacy policy. 

4.5. The subject of personal data transmits his data only at his request. 

5. Processing of personal information 

5.1. The processing of the user's personal data is carried out without a time limit, in any legal way, 

including in personal data information systems with the use of automation tools or without the use 

of such tools. 
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5.2. The User's personal data may be transferred to third parties if they are authorized bodies of the 

state authorities of Ukraine and only on the grounds and in the manner established by the 

legislation of Ukraine. 

5.3. The Website administration takes the necessary organizational and technical measures to 

protect the user's personal information from illegal or accidental access, destruction, changes, 

blocking, copying, distribution, as well as from other illegal actions of third parties. 

5.4. The term of personal data processing is unlimited. The user can at any time withdraw his 

consent to the processing of personal data by sending a message to the Website Administration via 

e-mail to the e-mail address office.medpidtrimka@gmail.com marked "revocation of consent to the 

processing of personal data". 

6. Information security 

6.1. In order to protect the confidentiality of information, MSUH undertakes not to disclose 

information that constitutes confidential information, containing personal data of Users and, 

without their consent, not to use this information for personal purposes unrelated to the purpose 

of the Website. 

6.2. MSUH takes all possible organizational and technical measures to protect personal data from 

accidental and fraudulent access, destruction, distortion or other illegal actions. Various protection 

methods are used for this, both online and offline. 

6.3. Despite the use of appropriate technical and organizational methods of personal data 

protection Website https://supportukrainehospitals.org/en, we cannot be held responsible for the 

protection of such data as a result of illegal actions of third parties. 

7. Links to other Websites 

7.1. The MSUH website may contain links to other websites. We are not responsible for the privacy 

policy or content of these Websites. This policy applies only to the information collected on the 

MSUH Website and web applications that work within the Website, when clicking on external links 

to other information resources and pages in social networks, MSUH is not responsible for the 

actions of a third party, as well as for the information posted on third-party resources. 

7.2. The processing of personal data collected by MSUH is carried out exclusively for the purpose of 

fulfilling the statutory purpose of MSUH. 

8. Changes to the Privacy Policy 

8.1. By using the Website, the User accepts the terms of this MSUH Privacy Policy and 

acknowledges that this Privacy Policy may change from time to time. Changes to the privacy policy 

are posted by MSUH on the Website. 

8.2. MSUH has the right to make changes to the Privacy Policy without the User's consent. 

8.3. Changes to the Privacy Policy enter into force from the moment they are posted on the 

Website, unless otherwise provided by the new version of the Privacy Policy. 

For questions about the privacy policy, the User can contact MSUH through the Website or using 

the email address office.medpidtrimka@gmail.com. 
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